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7KH 5(67$5%3L OARUD L @ DQNBIGEPSRUWDQW
VWHIRRUZDUGVWUHQJW KHENQ MDA J
XSVNLODEWYRVYXURSHPYUL IRBGLPDO
SURGXFWLRQ DQG YHWHULQDU\ VHFWRUV

,PSOHPHGWUHICOKWHFR & B &Il LQ
HLJKPVR X QW WLKHVBH O FEWR X JIKQM RYDW LY H
WUDLPR®WH ULDWR DM DUBRYLURQPHQWYV
VXFFHVWX®®Q\V O B WH QUIFRE U D F WSIW H

W K HFIRW W K F\H | O HIB WHHDBURHREP P L W RAHRQ W
HTXLSSERWHEHZHQWUDQW/[SHULHQFHG
SURIHVV IZR QUBIONN LQBNGW® D Y LJD W H
UDSLGO\ HYROYLQJ DJUL IRRG UHDOLW\

%\ FRPELQH QHD URQ FODNVV L D@\G

KDQGV RRUN EDOUHBUQWRBURJUDPPH
FUHDVGNGD P IOFH D U QULR)X U Q\M DV O RWRH G

GLIIH QMG KL OHN X G HRMORZMGX FW X UH G
SDWKZDWRZDUBNUWLILFPWRIRFVLRQDOV
HQJDJHGQ IRFXVHGSVNLOGLIQURXJK
PLFURFUHGHBQWLIZDNWWKHUB O B G
DPELWLRRVVWDSSURDWFXSSRU®HIGIORQJ

OHD U @QUHE Q V X UMIGDI\® R Z O HRRDHEG

DSSOLHG GLUHFWO\ LQ UHDO ZRUOG FRQWH[WV

SOWLPDWKHE(67$53LO0BMRRQVWRIZW H G
WDUJHMWNGLDQGSYNLGOGRULERWK
LQGLYUGREZW® W HFW R ULDIQERYY DIAL R Q
DOLJQLUDILAL VBB HU JROB X S D VB IURQIDAH V

DQS&UD F \@ HPDM\E MH) L W RI3\W QXSH H Z

RS SR UW XRID\WM DH\QHRUG/D SW R JU BQ\G

FRQWULEXWH PHDQLQJIXOO\ WR WKH DJUL IRRG HFRV\VWHP

"HUUSURW®RDWKWWEVORWR/Y LDB/WWGJ R Q J
HIDPSRIKRZROODERXDRIHIMR BWY
wWuDQVODWH VNLOOV GHYHORSPHQW LQWR WDQJLEOH LPSDF
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2XU SURMHFW FRQWLQXHV WR H[FHHG H[SHFWDWLRQV

7KH 5(67$5BLORWDLRRRUWHVQLILNBQBDWHKHKIQL WDD@WLFLSDWL
WDUJB W K RWXKIHU R VKCFAY L W IDDL@ GMERY U DMPHD VWS HR SOHSHU
FRXQWU\ WKH LQLWLDWLYH UHDFKHG D WRWDO RI WUDLC

$XVWULDHQPDUN )UDQFH ,WDO\ *UHHFH 3RUWXJD®SDLQ

7KH1HM-W_
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ORUHRRWULJILDOWHBW®HKE RR® @ QV KX UR S HMDQ RRXYS U R MKHDFBAK H

RS SR UWWXR) IS\W QUKSL ORRRW K L RSP D Q 6D Q GMK D GRK 8D U W R® U V
7KH 1HWKHUODQGYV
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3URIHVVLRQDO 6wl KHSLORWSOHPHQWDRWDR@WQHU
FRXQWEHARQVWWBWMKHWUDLQLQJ
IUDPHZRIUIM FWNVXISGRUMWNLOOLQ
DQRGXSVNLOCGQIWKHJIUL | RIREG
YHWHU VRFWRDWW L F LISBREW V
YDULRMEDFNJURNBSRUWHGWHU
DZDUHQRNVNWXVWDLQBPKLOOWRJIHV
RSSRUWXIRIWNVQBRY DIWQ BEH Z
WHFKQROR OIHWROWSIURIHVVLRQD!
UROHKKWWKHUPRURLIQKPERU
WUDLQIKBY FOIWKBEBKHRXUKXB G
LQFUHDWKKILQWHU RS XW V XDQ J
EWXGHQWV &RQWLQXRXV/H  FDUHHU LQ WKH DJUL IRRG LQGX

%BHWZHWWXGHPWS &RQWLQXRXV

/HDUQHDVP HUBY LVERIY\RZQHU YV *HQGHU RI WKH 3DU\
L QG X \VARWUW HYUKW H U LRMDKIAVUK H

RXW FRPMWK H5 (67 $5W U D LSLLARIW V
GHPRQVW UDMUHR QIRWHQWRDO

VXVWDLQDEQG VWD OD E IZQ MK\L Q |
YRFDWLRQDO HGXFDWLRQ DQG WUDLQLQU

7KH EOHQGHIHDUQLMISURDFK

LQWHJIUD\WHQUPRGIOHY FODVYV
VHVVLRQBRUN EMHDAIOURYHG

D G D S WIDFELCRALW HWN HL ERDOV H [ W \/
DQGWD UJHM XSNJRPVW X G HWQR/ V Hebon Coon
SURIHVVLRQDOV DQG LQGXVWU\ ZRUNHUV

7KHPRG X O B/W X FRWAXKEHX U U L FKRXPL @ HBAKKOH IRIRS® VRXSEGBWIRUP\
DQEXOWLCAIMWKD®QDEEBEVYHS O L PIVEXR/QVR P L] R BKWRORHK R UW V
7 K LI\D H [ L E MDLWY L FOODXWDED G G U H HWIRIIY NQUBIT X L U HIPGY GDNIW L
IRR O QLPIUR G X FDALEFHW H ULIQIWIRZW OT RH[S D Q GALKZJ R JUDWRH
QHZ UHJLRQV RU LQGXVWULHYV
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+HOWGIRYHPEHU WK$XVWBLDBWWD L BRI UDPRHAHX VRIGVKHRRG
6DIHW\ DQG +\JLHQHp PRGXOH

'"HOLYHRUHI WKWUDLBRURIWRM HW KSHDU WL FIPRYVGWKRPZHUH
DOUHBDEBESORIHIERPSDQKR® GERV L WLHRQNMWHED OALDV\Q D JH PHQGV
DVVXUDQFH LQ IRRG SURGXFWLRQ

7KLR/D Q G WWRI@ LHOLSQRZHOHB U YRMUMNK Q'G H UV RNGIBWD.Q B\JLHQH
IURPLFURRUJDQRRBW KAD X VRIFR QW D P LDD@RR NG U H Y HGQM D O
SURGXFWLRQ HQYLURQPHQWV

&203(7(1&,(6 '(9(/23(

'HYHOBRERPSUHKHRYGHM V\
RI IRRG VDIHW\ DQG K\JLH
S8QGHUVWBRWKNSRLORUIRF
ZRUNV
,GHQWHIW K RIGFE R Q WAUSRROL OR
IRRG

.QRZ WKHPRVWFRPPRQ LP¢
PLFURRUJDMKBMWXYMRR@SRL
DQG IRRG SRLVRQLQJ
SHPHPEHGLIIHUHMW KR DL
W HF K Q R OFRRW KBHY H V H U RDIWR R
FKHPLFDO SK\VLFDO

(YD O X® M HH B K QO H@GIHI/F R
IRRG SUHVHUYDWLRQ
'"HVFULWHKHPSRUWRQBH XD
FRQWS®DQHODWIRPUFURELI
HYDOXDWLRQ IRU GLIIHUH
.QRZRZN R D Q GXQH/ D W L VUBIFA
DOQGHYLDWQROQMHPRQLW R
ZKDW PHDVXUHV KDYH WR
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, QWDWYRLORWD LOH QAR Q G X FAWRHG UG RIJ H WHRGBWWFK/H &/ IHO R WV H
RUJDQLVHRE\N/($ 6PDUW %XVLQHVD GERGHHF¥HUVLW\ RI 7THUDF

2QWKRIQKDQ@E )25(/$ EURXWRNVHWHKRNXQGSD UW L FILKBY\W U LRHIW \
EDFNJURXRGBGWKHS$JUL I PP®DJHWRXUVZIKLFRRPELQMKBIRRGXOHV
,QW UR G X\WFRMLVRQH S UH Q HOUMHKU DIQBHRSOBQDJHPHGWPZRUN
7HDP % XLOWGURW BWLUHDWKIDMNEBDODWLRQVK D &RPPGQQEDWLR
6NLOOV

OHDQZK&D,H (URQ O BQENRWD LFROQUIMHN KHUBGR IH V V DR@DONG HQ W V
DQGRFXVRQWKPRGXO8H W K ML R R HFKQR O R ULRFDHIURN L RIR/G
,QJUHG LIHHZWM U H G LIHHZBXN W D L @R EOFBWR FH VYK BK Q R ORQ GH V
3DFNDJLQJ 5HIJXODWLRQV

&203(7(1&(6" (9(/23("

$ELOLW\ WR PDQDJH RUJDQLVIHE LR BONR LQQRYDWH IRRG ¢
SURFHVVHYVY DQG GHFLVLRQ PDNMRLHRGHO EWDRHG DSSURDFK ||

IRRG FRPSDQLHV VSHFLILF MREV
6NLOOV LQ VWUDWHILF SODQ&QHRRVILQG WEKWLBLIKW WHFKQR
PDQDIJHPHQW FRQWURO LQJUHGLHQWY ZLWK WKH WHFK

&RPSHWHQFH LQ PDUNHWLQJIXQFWLRQDOLWLHY PHHWLQJ P
FRPPXQLFDWLRQ DQG SURGXFRMQVXPHUV DQG FRPSDQ\ JRDC
YDORULVDWLRQ RI VXVWDLQDEOH KLJK TXDOL\
$ELOLW\ WR LQWHJUDWH VXVVRRINQDWLIORZSDRGXFWLRQ DII}
LQQRYDWLRQ LQWR EXVLQHVYQYWWRWY R HHNV

$ZDUHQHVV RI GLILWDO W UD QB NRQR DWKLLRHQ SURG X FWV DUH V
$, DSSOLFDWLRQV LQ WKH DJWD VRRGJIRIRBW R U
BWUHQJIJWKHQHG OHDGHUVKLSQGHUVWDQG ZK\ SHRSOH FKR
FRPPXQLFDWLRQ DQG WHDP ZRHUMN W\SIHI/OR| IRRG
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2Q 6HSWHPEHWEKIRUMBEKBURFHYVSGWUD 3URRR BWDAVR Y
\R X®O D WRHJ'ID Q EVH-8GR R GE U R X WKRW H W ISHDW W L FIRDKQW NV BQO L Q H
WUDLQLQJ VHVVLRQ

7KHWUD LIRIFXNRQD FRPELQRMWRBR G X GHVSDRWRR G UR AH\D J
AXDOLBYRFHVVYHEEQROMIGMZ QJUHG)RQWXO BWRGXDB Q¥
6DIHBLVNYEWKKBILRIH[SORKRARRSUR F H VIVQI®IX HQX\W M UWWR Q

KHDOW®XV WD L QDEWURKAIWH QSMIU Y B HZWWMYHNYH U BB WHW XH@OLHE
GLVEXVVLRQV
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CQ*UHHPH Y HQ W R FHEDW V. R/Q B GILORNWAKIHK W U IDV IGRHOW H'\W BB W RH Q W
$.0, LOWKHYRBNU®G\QDPAUER G\UD LMYISGIU L HFQE I WRIHW K H U
GLYHUVH JURXS RI \RXQJ DGXOWV PRVW Rl ZKRP EDODQFH W

2YHU KRXBWQWHUVAWQYRDUWLFHBDMRIHER Q F HISMRW K,H
5(67$57PRG X OHYF O XBLWL IRRGRKDL XV WD LQD\EMOHEKLQNLQJ
DQGPHUJLQ@JIUHG L HQMWNHRIHLGIOY U H HA Z L WHV \DHW MDHOU PLQ R O R J \
KLJKOL LKW HGLEY W KFR QWAHDQFDUHIXODS WROG LIIQMKK IDIFWD GHP L F
EDFNJURXQG PDNLQJ FRPSOH[ WRSLFV PRUH DFFHVVLEOH D

&203(7(1&(6"' (9(/23("

S8QGHUVWDRI®UQL |IRM® XH

FKDLQ VWUXFWXUH DQG G\QDPLFV
.QRZOHGJHRI VXVWDLQDELOLW\
SULQFLSOHV LQ UDZ PDWHULDOV VRXUFLQJ
$ZDUHQHRIVIRRGSURFHVVLQJ

TXDOLW\ LPSDFWV
8QGHUVWRQBGIWWHRKLQNLQJ

DSSURDFK WR IRRG QHWZRUNV

9DOXH FKDLQ DQDO\VLV FDSDELOLWLHV
6\WWHPV WKLQNLQJ DQG PDSSLQJ

,GHQW LYY \QW D L QiKEL@Q WO JH V

LQ VXSSO\ FKDLQV
$ELOLMRLGHQWIPSURYHPHQW
RSSRUWXQLWLHY LQ IRRG YDOXH FKDLQV
8QGHUVWDQRELQUXVWDLQDEOH

VRXUFLQJ SUDFWLFHV
1HWZRDRDO\WIQWIJULFXOWXUDO

VA\VWHPV

&ULWLHFDIDOXDRILRQJUHGLHQW
VXVWDLQDELOLW\



9 dP2 UU LG I L&

i

D

e

D

>>>
n,*J* n@Jnzze FTIAT @ f |,

JURPWR -DQXDU\ WKL P UV MYUHD LRROQB¥RZRHYRRGURFHVVLQJ
,PSDRBWRGXKWOLWRMBNDDBM+('5($ /LeFROH $IJUHVWEH $IUR
ODQDJHPHQW

/IHGEE\RXBDUWRWUM WKHURJUDRPHUHSWX®RG HHGL YLH) WK H
UHDOIRWWRGDDUVL IRRPRQGVFIRFAVIRRWKBHRGXGRSDRW)RRG
SURFHVVLQJ 4XDOLW\:3

QVLJKWV LOQWR WKH HYROXWLRQ RI WKH DJUL IRRG VHFWR
+DQGV RQ XQGHUVWDQGLQJ RI PRGHUQ IRRG SURFHVVLQJ \
([SORUDWLRQ Rl SURGXFW DQG SURFHVV LQQRYDWLRQV DC
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7K H L O/RWD LIQBRRU W XJIBER &2 1)$*5, EUR X WRM HW KS-DUW W L FL@®D Q W V
ULFXHD U MRXUQYKEWHQ RIP® MMV VLROWKD QG VIRBIGSHULHQFH
&RQG X EMMZ HR@HPEHU DQEDQXDU\ DFURMW WRDOVURGBV
IDUPLVL@/IVGIRRQ ®H % H Q D Y WMQWIH D LODK O U DE MWYHHAUW/RDX SU R P
FRRSHUBWR M V IDROGEDHOWH D U RKRHIMU®Q G X Z\WR UN HRDQ R IZK R P
MRLQHG RXW RI D JHQXLQH GHVLUH WR LPSURYH WKHLU SUD

7KHWUDLGR®ELQMIGH RIQ G
SUDFWLEW UR GXFUQWLF MSD QW V
NHELRGLYRBQEWMBQ®DUP
OHYHWOVUDW NMIKUBRXWRUJHWHG
PR G X OLHOW H U B E WEXW\OLR® V
UHDO ZRRIDVHVWXGLBMVHOG
VHVVLRQGDLDQ®HDWUPYV
KHOSHG EULQJ WKH FRQWHQW

DOORZIDQUWLFWRDQWWY/IDIHVEKRGLYSUD EWIJP AW YR KHHQ G
OHDU @R JDL QB GD FW\RBIOYGE Q VL JEXMWO VARH ORR SBEGHHSH U

DSSUHF RIKRERRQRGLYPIDQ DWH PAFHDRM- QW HIUQWWRIKGU\BDULFXOW XU I
ZRUN

&203(7(1&(6"' (9(/23("

3DUWLFLSDQ@MWERPSHWHQIEQH V
FKRRVLQUOGORMIQVXWHFKQLTXHYV
DGDSWHWW KREMHFWIKBH I THUHQFH
EHWZHHR® SOBQW®E QFRP S BRX\WHW
2FHQVXVWKHLWDGYDQWD.IH)VG
GLVDGY D QWHRIRWWX LW R B D FK
DQLPIJR XS KEDVLENDPSOLQG
WKPDMEUDNYVVRFLDWWBPSOLQJ
HUURUV
3DUWLFLBDYRDLQHRRPSHWHQFHV
UHJDUGNKHVLRQVDPSODDG
PHWKRGR®MRIDUPFKDUDFWHULVW
HVSHFLW/GGBLIIHUHEHMZHEQ
LOQWHQVLYH DQG H[WHQVLYH DQL
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, Q6 S D LVDKEH $ (; S L GARUWAD LEQULRIWKRW H W KSHDW W L F i SIX@\R Q BIQY/G X V W U \
ZRUNHU@WEOHQGHBUBLSHULARPELRMIPRBXTHWHKLQ SHUVRQ
VHVVLERRY HUWRSBLERPHDGH DWOKR S D S W DVE R/G VWD L QIDEGFOR GV \
LQQR Y DMKARUD LR RKDVIWHO P ZRQEHD O ZRIEMG AW MU RIJIKR X S
G\QDPDFMZRUN E DWHDA GHOBEQUGIIHIHHHSHU LBEFBQERVWHU
DFWLYH FROODERUDWLRQ

&203(7(1&,(6" (9(/23("

3DUWLFDSDRMUV@BBSURYHGHO
RINQRZOMW®ZDGHUVWDWEHQJ
WRSLBW GUHVWK® R X J KRNV
WUDLQEHARQ ®WKHWKHRUHWLFE
DVSHRWKGUURJUDRPBE Q/KGE P

W R Q G H U VRIRIQISFW R FLIFE H
H[WUD S RIDPD®/$ISO LAVEKHHD O
RSHUDWERQW®B|WQDJUL IRRG
7HFKQRORJ\ & HQWUH VXFK DV

,QD G G L WIKRIRMUIRK)GS Q D P DFEMGR O H EMRAM IGYS DVL\M IV FHLESSTHOM M Q F H G
ZRUNKQGEUIIHURQWMRLD/S S U RDE ® RE K BAPR Q D OWMKAR Q W HLQRPV

PXOWSISOWS HFYWALY H @ J WKKHIQD O \ \W R PID® E RUDSVWIREBDHP VROYL
VNLOOV DV ZHOO DV WKHLU DELOLW\ WR DGDSW NQRZOHGJ



9 dP2 UU LG I L&

i

D

e

[}

>>>
n,*J*r n@Jnzze FIAJF —- I

$ VHFR&SID Q ISLIOGRMO L YEHWHESDQ L Y H UR/ID WY FIHR JDJHGDUWLFLSDQW

PDLGBAVHFWERBIHVVLRIO®OWH KROLYGWRIQ LEREFYRIGLRVHFXULW!
DQG IDUP SUDFWLFHYV

7KURXJXWHUORWW SN BV \ZRENY KRGS H DIOUWPL P X O D W KRR/ U D P
FUHDIVKIG KBDS SOQH B U 8 QY L U R (ZRANQMWMD H [ LEHLE Q V X UDARRIR W K
SDUWLFLSDWLRQ GHVSLWH YDULHG VFKHGXOHV DQG EDFNJU

&203(7(1&(6"' (9(/23("

$SSO\ ELRVHFXULW\ SULQFLSOHV WR SUHYHQW LQWURGXFV
&RQGXFW ELRVHFXULW\ DXGLWV XVLQJ VWDQGDUGLVHG VX
'HVLJQ WDLORUHG ELRVHFXULW\ SURJUDPPHV IRU VRZ SLJ
BHOHFW DSSURSULDWH FOHDQLQJ GLVLQIHFWLRQ DQG SH
ODQDJH H[WHUQDO VHUYLFH SURYLGHUV DQG DQLPDO WUD(C
&RPSO\ ZLWK (8 DQG 6SDQLVK OHJLVODWLRQ

&RPPXQLFDWH ELRVHFXULW\ PHDVXUHV HIIHFWLYHO\ WR ID
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7KH 5(67$5BLORWDLGQGH@LYEUWHS(6 LQVKHHW KH U ODRPXDW R
'"HFHPEHU EURXWRNHWWRWDO SDUW L FILUSORR WR/E X /O V&R P
.HQ\D 8JDQGD DQG (WKLRSLD ZKHUH PRUH SLORW WUDLQLQ

7RSLEVQJHWESUHFLYIWRMDHRYGHFLVLRQ WR§ L BIHD | IFRH) V X P H U
DZDUHQMNYWNHWROPXQLFDWEREUJIJZBO IDWH IEH B UWLFLSDQ\
ZHUMQFRXUDNRA® FNIHD O Z RKIDEGO HW R M WKIHNL QUKI®HDU QL Q J
H[SHULHQFH ERWK SUDFWLFDO DQG LQVSLULQJ

&203(7(1&(6"' (9(/23("

$SSOLFDWLRQ RI SUHFLVLRQ IDUPLQJ WHFKQRORJLHV GDW
EDVHG PRQLWRULQJ

$ELOLW\ WR RSWLPL]JH UHVRXUFH XVH LPSURYH HIILFLHQF\
SURGXFWLRQ V\VWHPYV

$QDO\WLFDO WKLQNLQJ ULVN DVVHVVPHQW DQG VWUDWHJ
HQYLURQPHQWYV

&RPSHWHQFH LQ HYDOXDWLQJ DOWHUQDWLYHV PDNLQJ HY
PDQDJLQJ XQFHUWDLQW\

8QGHUVWDQGLQJ RI DQLPDO ZHOIDUH SULQFLSOHV DQG FRI
LQ WKH 3RXOWU\ DQG 'DLU\ VHEWRU

&DSDELOLW\ WR GHVLJQ DQG LPSOHPHQW ZHOIDUH IULHQG (
EHLQJ HIIHFWLYHO\

,QVLJKW LQWR FRQVXPHU EHKDYLRU IRRG VDIHW\ DQG VX\
$ELOLW\ WR DOLJQ SURGXFWLRQ SUDFWLFHV ZLWK FRQVXP
'HYHORSPHQW RI PDUNHWLQJ SODQV EUDQGLQJ DQG YDOX
SURGXFWYV

6WUDWHJILF WKLQNLQJ LQ PDUNHW SRVLWLRQLQJ DQG FRPS
3URIHVVLRQDO FRPPXQLFDWLRQ VWDNHKROGHU HQJDJHPH
WHFKQLTXHV

BURILFLHQF\ LQ FRQYH\LQJ FRPSOH[ LQIRUPDWLRQ FOHDUO
.QRZOHGJH RI HPHUJLQJ WUHQGV LQ DQLPDO ZHOIDUH DQG
$ELOLW\ WR DQWLFLSDWH FKDQJHV DGDSW SUDFWLFHV DC
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7KH 5(67$5W UDLRRQWIHVVDOOMY HO RPRHEGD Y DL OR@OKBEIURMHF W pV
OHDUQLQJ PDQDJHPHQW SODWIRUP

7TKHRQWHERHAW LIBWE RIRQVWRH YV XGCHQWNYAQWHEY N LD@¥GD SW
WRPHUJLQG X¥WIDO O HR FRW XR@VK UNHV HF W RRR/GQ G X VWWQU\P D O
SURGXFWLRQ DQG 9HWHULQDU\ $FWLYLWLHYV

7KHVUDLRUIDQLPIGFURFUHGNQMW[LEOW JBW BIGU W L | LIF\l WE& HLGHW V
IRVSHFVINEGQYEQRELY LVERDONL HOWNELWD BV B QGBX VW R RLKHL U
OHDUQLQJ MRXUQH\V WR DGGUHVV WKH LQGXVWU\ V HPHUJL

$VVXFWKEUDWLRGHROQ\RQKRZDQWRH DMWY K IRZUGEDFRQVKHLU
VFKHGXOH DQG LQ WKHLU RZQ HQYLURQPHQW

.(<02'8/(621

2QH +HDOWK IRU 9HWHULQDULDQV DQG /LYHVWRFN )DUPHU\
JRRG ,QGXVWU\ DQG 3URFHVVLQJ

$QLPDO 3URGXFWLRQ

OHWHULQDU\ $FWLYLWLHYV

$GYDQFHG (QWUHSUHQHXULDO 6NLOOV IRU $JULIRRG 3URIH

AN £ TN

2 XUWDIQQ] SRRIWP IV FRP SGMAO TUHH DQG RQ@H

)DIDYOU GHMJIHG WR P HHWAWH QHHGY R IDWP HY  IRRG 1IQGXW

KNOW ? SIRHWIRQDY IRHWMY  YHWUCDUDQY  DGYIWVRWY
HGXFDWRY/ DQG WYGHQWNV

N\ ! /
@\
7R DFFHW WH WDIQQ] FROMOQV R WH , 5( 6 7$57 SURWFWDO\ RX KDYH \WR GR LV YIMW

WH SURMPW Z HEVWM DQG RQ WH KRP H SDUH VHOIPWWH “7WDIQQ) & RXWHVL P HQX
7KHQ\ RX MWKDYH VR VI Q XS DQG\ RX FDQ WBAWY RXUNRXUGQH
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